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1 Introduction

1.1 About this Document

This manual describes how to run the Acyclic Data-Exchange Example Application for Hilscher
PROFINET 10 Controller stack.

The required components are
1 PC with 2 PC cards cifX
Hilscher PROFINET IO Controller stack Version 2.5.5.0 (or newer)
Microsoft Visual Studio .NET 2005

1.2 List of Revisions

Rev |Date Name |Chapter |Revision
1 2013-01-29 | MKub |all Created
2 2013-07-17 |HH 4.3 Contacts updated.

Table 1: List of Revisions
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2 Features of Acyclic Data-Exchange Example
Application

The Profinet Acyclic Data-Exchange Example Application is a straight forward implementation

which shows usage of some acyclic services of Hilscher PROFINET IO Controller, e. g.:

Get device name(s) of connected I0-Device(s) and the handle to perform acyclic read and
write operations

Get the MAC-Address, device name and IP-Address from connected IO Devices
Perform acyclic Read Record

Perform acyclic Implicit Read Record

Perform acyclic Write Record

Set new output data

Request DCP ResetFactorySettings from an IO Device

PROFINET IO Controller Programming Example | How to use the API for Acyclic Services
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3 Configuration Application Description
3.1 Configuring the Hilscher PROFINET IO Controller

Load PROFINET IO Controller firmware file via cifX Driver Setup Utility on your PC card cifX.

1. CifX Driver Setup Utility =10l %]

File Device Driver 7

pevice i =

About Hardware Cption: PDED (Ethernet) [ 0080 (Ethermet) [ FFFE (WJC) | FFFE (NIC)
=3 Active Devices

£ cifxn

CH20 Firrnware: PROFIMET 10 Cantrollsr Slave Settings
- [ Set warm Start Parameters
CH#1 version: [2-5.5.0 (build 5

CH#zZ zhange Parameters |

CH#3 Assigned Module | Firmware Files;

CHid File | Add

CHES C:\Programmeicify Device Driverl)1250100_20205Channel0cifxprn, ...
£ cifxl Remove

ey CHO
CH#1
CH#2
CH#3
CH#4

a Inactive Device Remove
30 (Unkn winlﬂ |
iI i 3 Clear
Deehrfahl  Slokhr |
QK I Cancel Apply Help
| [T Y

Figure 1: CifX Setup to load the PROFINET 10 Controller Firmware

Clear

Assigned Configuration Files:

PROFINET IO Controller Programming Example | How to use the API for Acyclic Services
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3.2 Configuring the Hilscher PROFINET IO Device

Load PROFINET IO Device firmware file via cifX Driver Setup Utility on your PC card cifX.

. cifX Driver, Setup Utility Q@@

File Device Driver 7

Device List ==

About A

i ] Hardware Opkion: 0080 (Ethernet) | 0080 (Ethernet) | FFFE (M/C) | FFF& (Sync)
a Active Devices

cifl ;
a vy Firmware: PROFINET 1O Device Sz SEiinge
= [dakil [ Set Warm Start Parameters
CH#l Yersion: S3.4.38.0 (hl.llld 38}
CH#Z
CH#3 Assigned Module | Firnware Files:
E:i; File | Add
CHP i i i i .
. \Programmelcifi Device Drivert 1250100_23518Channellcifxpns. nxf Remave
3
CH#D Clear
CH#1
CH#Z
CH#3 Aszigned Configuration Files:
CH#4
a Inackive Device Remaove
E3 11 Inknownt ¥ —
< > Clear

DevMrfSH Slakhr
QK | Cancel

Figure 2: CifX Setup to load the PROFINET IO Device Firmware

On the next step it is required to load the IO Device configuration via Sycon.net

In Menu “Network” choose “Import Device Descriptions”

T SYCON.net - [Untitled.spj] *

File View Device | MNetwork | Extras  Help

el @ =1
netProject

L Project; Untiled

=y Device Catalog...

Import Device Descriptions...

Figure 3: Import a SDDML File

PROFINET IO Controller Programming Example | How to use the API for Acyclic Services
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Select the GSDML
and choose the correct file type, it is important that PROFINET GSDML (*.xml) is selected

“a netDevice - Import Device Description
Suchen in: | = DeviceDescription j = |-=j€ -
3 SN
ﬁ =] GSDML-YZ, 2-HILSCHER-TESTDEYICE-20101019, xml
Zuletzt i| GS0ML-v2, 3-HILSCHER-CIFX RE PNS-20121012.xm
wewendete Do copml w2, 3-HILSCHER -COME S0%X-REFC PRS-20121012 . xml
'T | GSDML-Y2, 3-HILSCHER-COMY 100%%-RE PNS-20121012, %l
| GSDML-Y2, 3-HILSCHER-HAL Example-20120824.xml
Desktop 2] GSDML-2, 3-HILSCHER-METH S0-RE PNS-20121012.xml
_ | GSDML-Y2, 3-HILSCHER-METX S1-RE PNS-20120824 xml
J | GSDML-Y2, 3-HILSCHER-MET 100-RE PMS-20121012.xm

|| G50ML-Y¥2,3-HILSCHER-MET S00-RE PM3-2012101 2. %l
|Z| G5DML-Y2, 3-HILSCHER-M] S0%-RE PNS-20121012. %l
— || G5DML-Y2, 3-HILSCHER-MT 100%%-RE PMN3-20121012, %l
Ell“g || G5DML-Y2,3-HILSCHER-M:ID S0-RE PMS-20121012 . xml
|Z] G50ML-Y2, 3-HILSCHER-MAI0 100-RE PMS-20121012.%ml

Eigene D ateien

Arbeitzplatz
Metzwerkumaeb D ateiname: |I3 SDML-Y2 3-HILSCHER-CIF RE PHS-20121 ﬂ Qffren |

Lng
D ateityp: |PROFINET GSDML % aml] | Abbrechen

Figure 4: Select the GSDML and choose the correct File Type

For this example “CIFX 50-RE” PCI card is used as Master.

PROFINET IO Controller Programming Example | How to use the API for Acyclic Services
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Choose the CIFX_RE_PNM via Drag and Drop and put it to the gray bus line

File VWiew Device Network Extras Help

DEH @
==
(== = =
netDevice
| = As-
- (21 CAMopen
-1 CC-Link.
’ ' [t et
CIFY_RE_PHM[CIFX RE/PHM]<controllars(#1) . % W
k - (10 EtherCaT
}"— - (L1 Etherlet/IP

-2 Modbus RTU
(21 Open MadbusTCP
- (21 POWERLINK
- [Z Profibus DPYD
- [2 Profibus DPY1
= (1] PROFIBUS MPI
= [Z1] PROFIMET IO
) |21 ateway | Stand-Alone Slave
=] D Master
B CIF RE/PHM
#2] COMy LO0XH-RE/PHM
b NETY 100 RE/PIM
nebs NET 500 RE/PINM
3 NI 1002X-RE/PNM
-1 Slave
-] SERCOS 1L
[0 vaRan

Figure 5: SYCON.net for netX to configure the Hilscher PROFINET Master

Now open the configuration dialog by double clicking on the PROFINET Master.

Select the cifX card, by marking it in the device selection (see Figure 6: Select the correct
Hardware).

PROFINET IO Controller Programming Example | How to use the API for Acyclic Services
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2 netDevice - Configuration CIFX_RE_PNM[CIFX RE/PNM]=controller >(#1)

) 10 Device: CIF RESPMM Device 1D 0x0203 =
h yendor: Hilscher mbH vendor ID: 0x011E DT
Navigation frea B
Setki
3 ae I;?:er Scan progress: 2/2 Devices (Current device: -)

nety, Driver
g /215 T Device selection: suitable only -

Firrnware Download

Ethernet Devices Device Hardware Port 0/1/2)3 Slot nu... | Serial number | Driver Channel Protocol Access path
*2 Configuration ( 0E-F Ethernet/Ethern M ( et ROFINET-IO IO Controller

Controller Network Settings

Device Table

1P Address Table
Process Data
Address Table
FSU-fPort- Settings
Stations Timing
Controller Settings

Access path: | {368BECSE-0E92-4C0E-B4AT-64FEZAEFARF AN CIFA0_ChD

oK | Cancel apply Help

Rl Disconnected ([ Data Set ’/

Figure 6: Select the correct Hardware

Choose the “CIFX_RE_PNS_V3.4.19 — V3.4.X" via Drag and Drop and put it to the green bus
line

PROFINET IO Controller Programming Example | How to use the API for Acyclic Services
DOC130105AN02EN | Revision 2 | English | 2013-07 | Released | Public © Hilscher, 2013



Configuration Application Description 10/20

File  View Device Metwork Extras Help
0O =
= =

A=A

netDevice:

| [=- 2 PROFINET 100
=[] Gateway | Stand-Alone Slave
Y, CIF RESPNS W3.1.%
L]
CIFX REJPNS Y3.2.% - V3.4.18
CIFX_RE_PMM[CIFX RE/PMM < controllers { #1) %: i RE;PNS i );g =
| £ COMY 100XX-REJPNS V3, 1.x
’}_— 21 COMK 100RX-REIPNS ¥3.2.% - V3,418
B2 COMX 100K-REIPNS ¥3.4,19 - ¥3.4.x

CIFX_RE_PNS_V3.4.19_-_v3.4.%[CIFX RE/PNS 3.4.10 - w3.4.x]<cifirapnss B QUM SORKREFOIPNS ¥34.19 - V3. 4.x
" {5 NE 100-RE/PHS

}'. P, NB 100-K3-4
i fisb< NETY 100 RESPNS ¥3.1.%
fib NETH 100 RESPNS 43,2, - V3,415
b NETY, 100 RESPNG ¥3.4,19 - ¥3.4,5
ek NETY 50 REPNG ¥3,1,% - ¥3.2.x
ek NETY 50 REPNG ¥3,3.5 - ¥3.4.18
ek NETH 50 REPRS ¥3.4.19 - V3.4,
ek NETY 500 RESPNS 43,1,
fil< NETY 500 RESPNS 43.2.% - V3.4.18
fib NETH 500 RESPNS 43.4,19 - Y34,
b NI SO-RE/PNS
£ NI L00H-REIPNG ¥3,4,19 - ¥3.4.50
29 NI SO4-REIPNG ¥3.4,13 - V3.4
{5 NT 100-RE/PHS

I T 100--s0

{5 NT S0-EM[PHS

B T S0

8 NEIO 100 RESPNS V3.1

8 NRIO 100 RESPNG V3.2, - V3,415
0 NEIO 100 RESPNG ¥3.4.19 - ¥3.4.
8 NEIO SOREPNS Y3, 1% - V3.4
fisb2 NXSTK S0-RE(PNS

fib NS T S0-RE[PNS

\FF_i‘EiI-ijIS [\l‘endur >\ DTM Class /

DTM: PROFINET 10 Devices DTM
Info: -

vendor: Hilscher GmbH

e Yersion: w1.0011.2.1307

- Date: 2009-05-07

Figure 7: SYCON.net for netX to configure the Hilscher PROFINET Slave

Now open the configuration dialog by double click on the PROFINET Slave.

Select the cifX card, by marking it in the device selection (see Figure 8).

PROFINET IO Controller Programming Example | How to use the API for Acyclic Services
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"2 netDevice - Configuration CIFX_RE_PNS_V3.4.19_-_V3.4.XJCIFX RE/PNS V3.4.19 - V3.4.x]<cifxrepns> [ |[B][X]

) I Device: CIFX REJPNS ¥3.4.19 - ¥3,4.x Device 1D 00103 =
h Yendor: Hilscher Gesellschaft fiir Systemautomation mbH Yendor IC: 0x011E DT
M avigation Area =
Skt
E é Ilil;r?:er Scan progress: 212 Devices (Current device: -)

neki Driver
g D2 HE CAEETITITETE Device seleckion: suitable only -

Firmware Download

=3 Configuration | Device | Hardware Port ... | Slat ... | Serial ... | Driver | Channel Prokocol | Access path |
zeneral CIF% S50-RE  Ethernet/Ether... nja 23518  CIFXDevice ... PROFIMET-IOIOD... ...\df¥l Cho
Modules

Address Table

Device Settings
a Descripkion

Device Info

Module Info

GEDML Yiewer

Access path: | {368BECSE-0E92-4C0E-B4A9-04FEZAEFAAFACiFE1_ChO

Ok, | Cancel Help

Figure 8: Select the correct Hardware

PROFINET IO Controller Programming Example | How to use the API for Acyclic Services
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Add In- and Output-Modules into the Slave-Configuration

} netDevice - Configuration CIFX_RE_PNS_V3.4.19_- V3.4 x[CIFX RE/PN5S ¥3.4.19 - ¥3.4.x]=<cifxrepns >

Device Info
Module Info
GEDML Yiewer

B[(=1E

'_' I Device: CIFX RESPNS ¥3.4.19 - ¥3.4.x Device ID: 00103 =
h Yendor: Hilscher Gesellschaft fir Systemautamation mbH Yendor 1D 0x011E DT
avigation Area =
a Settings
a Driver Slot Sub Slat | | W odule
net Driver Ld 0 E|CIFX RE/PNS ¥3.419 -3 4 x
Dervice Assignment u 1 1 Byte Input
Firrnware Download | | 2 1 Byte Output
=3 Configuration
General
= A Modules
Address Table
Device Settings
a Descripkion Add Madule

|Jse of slots; 3/256
State of data length: Input 171024 Octets, Qutput 171024 Qctets, In-Cuktput 2/2045 Octets

Submodule details

[pecma <]

=]

Dataset: Display mode:
| Diection | Consistence | D ata bype | Text (D | Length |
Cancel Help

<)0= Disconnected | [ Data Set

Figure 9: Slave-Module Configuaration

Open the context menu of the master device and download the default configuration to the

master.

PROFINET IO Controller Programming Example | How to use the API for Acyclic Services
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[ ]
CIF¥ RE_PHM[CIFX RE/PHM]<contraler:(#1)

‘j Connect

Diawnload
Upload

CIFI}(_RE_F‘NS_\GA.19_—_\-‘3.4.}{[CIF}( RE/PMS %3.4.19 - W3.4.x J<cifxrepns>

S

Metwork Scan...

Configuration. ..

Additional Functions  »
Delete

Svmbolic Mare, .,

Figure 10: Download the default Configuration to the Master

Open the context menu of the slave device and download the default configuration to the
slave.

{ ]
CIF¥_RE_PHM[CIFY RE/PMM]<controler = (#1)

-

CIFX _RE PNS_VW3.4.19 - W3.4.x[CIFX RE/PNS V3.4.19 - w3.4.x]<cifxrepnz
g I

‘h Conneck

Download

Upload

Configuration...

Additional Functions  »
Delete

Symbolic Mame. ..

Figure 11: Download the default configuration to the slave

PROFINET IO Controller Programming Example | How to use the API for Acyclic Services
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3.3 Basic Application Startup

Open PROFINET 10 Controller Acyclic Data Exchange Example Application
(CifX_ApDemao.siIn) using Microsoft Visual Studio 2005 or higher.

Open file Application.cpp and adjust the board name at the beginning of the App_main()
function. Set the board instance of the CifX-Card to which you have loaded the PROFINET
IO Controller firmware.

@5 CifX_PNM_Demo - Microsoft Yisual Studio

File Edit ‘iew Project Build Debug Tools ‘Window — Community  Help

P S @ % DRG] bk - wnw - | @ sc

= = e = = =lE

FRi e EE =2 0P8 808 R,
=

=

Solution Explorer - Solution*,.. - & Start Page | ReadMe.txt |“PNM_Config.h |~ PNM_PHIOAPCTL Public.h |~ PRM_PNICAPCE
= | = I(GI:::I::aI Scope)
'_: Solution "CiFs_PRM_Demo’ {1 projec C
Laal S0t 110
E EEIH—PNM—DE“—'D 1115II."'ﬁ'1:*ﬂ'1‘**#**'ﬁ'1:*ﬂ'1‘**1f**'ﬁ'ﬂ'*ﬂ'1‘**#**#******#**#******#*ﬂ
El; Hiaier rlles 112 * Qhrief This is the mwain entry function for the s
= | application
: 113 *
i | ] Applicationh
H * : N .
P ﬂ PHM_Config.h 114 ; Aparam ptipp Pointer to application data.
[=- L= Hilscher 115
_____ ﬂ ciF«Errors.h 118 * freturn TLE_RESULT Returns TLE 5 CK if no error,
----- h] cif¥lser.h 117 *
----- h] Common.h 11 v/
..... ] rex_errorh 11295 TLR_RESULT [RIRGERd ( APFLICATION T* ptipp)
----- h] rex_Public.h 1208 A4
----- ] rex_User.h 121 A% return walue of mwain function *f
----- ﬂ stdint.h 122 TLE_ERESULT tResult = TLER_ 3 OE;
----- [h] TLR_Packet.h 123
""" ] TLR_Results.h 124 /% name of board to use */
""" ] TLR_Types.h 125 char* szBoardilame = "CIF=1":
= [ Stack . 125
""" ﬂ IOS!gna:s_err;.r.hh 127 S% numwber of channel to use #/
""" ] 103ignals_Public. 125 TLRE UINT3Z ulChannel = 0O;
----- ] Prio_errors.h 129 -

Figure 12: Adjust the CifX Board Instance

Build and start the Configuration Example Application.

PROFINET IO Controller Programming Example | How to use the API for Acyclic Services
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&0 CiFX_PN™_Demo - Microsoft ¥isual Studio

File Edit Wiew Project Buld Debug Tools  Window  Communit Help

RS RA=A™ W= N e L & - b Dgbug + Win3z

Db |[EE (S 20O "
Solution Explarer - Solution '... bl Start Page | ReadMe.txt [“PMM_Config.h [ PRM_PHIOAPCTL_Public
= | 2 | = I{Gh:ul:ual Scope)
__5.1 Solution "CiEx_PMM_Demo' (1 projec 110 L
E E Eif:':_PHM_DETI'ID 1115II."#*#*#*########################*#*##1
Ell_—_I_J Heaier :_:"E:_ 11z * fhrief This is the wain entry func
=] | Application
113 *
----- 1ﬂ Application.h ) )
_____ ﬂ]PNM Config.h 114 * [iparam ptipp Pointer to applicatic
= = Hilscher 115 ’
_____ _ﬂ Cif<Errars.h l1la #* Breturn TLE_RESULT Returns TLE_3 ¢
----- ] cifslser.h 117 "
----- ] Comman.h 11si- U|
..... 1] rex_error b 1125 TLR_RESULT App Main{APPLICATION T* pt
----- ] rck_Public.h a0 o
----- ] rcé_User.h 121 /¥ return value of main function *;
----- _ﬂ skdint.h 122 TLR RESULT tResult = TLR 3 OK;
----- ] TLR_Packet.h 1273
""" ] TLR_Results.h 124 /% name of board to use W/
""" n] TLR_Types.h 125 char* szBoardilame = "CIFx1T™:
=... 7 Skark R

Figure 13: Starting the Example

You can read or write acyclic data:

c:Wworkspace\Profinet_Controller_Fxample\WSBACifX_ApDemo\Debug\CifX_ApDemo.exe

a3
> application example for Profinet I0—Controller
a3
a3
a3

Copyright ¢c>» Hilscher GmbH. All Rights Reserwved.

Opening driver...

Opening channel @ on bhoard CIFxB...

Processing system restart...

Initializing application...

Azsuming configuration to exist in I0—Controller.

Setting bus state on and wait for communication to he estabhlished...
Entering endless loop...

Action

show this help

get DeviceHandles and print out some information
start BusScan

perform acyclic Read Record

perform acyclic ReadImplicit Record

perform acyclic WriteRecord

set new output data

request DCP ResetFactorySettings from an I0-Device
guit application

Configured I0D amount changed from B to 1.
Jed Jan 23 16:45:80 26813

Active 10D amount changed from B to 1.
andle B <active): Mame cifxrepns

Figure 14: Acyclic Data Exchange

PROFINET IO Controller Programming Example | How to use the API for Acyclic Services
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3.4 Application Explanation

Printing keys, shown in Figure 14, following information can be won:

1. Printing key ‘g’, the device handle will be returned to use it to perform acyclic read or write
data record. The device names of connected |O-Devices will be displayed.

2. Printing key ‘s’, the connected 10-Devices will be shown, inclusive device name, MAC- and
IP-Address:

c:workspace\Profinet_Controller_Example\WSBACifX_ApDemo\DebughCifX_ApDemo.exe

Proceszing system restarvt...

Initializing application...

Azzuming configuration to exist in I0-Controller.

Setting bus state on and wait for communication to he established...
Entering endless loop...

Action

show thisz help

get DeviceHandles and print out some information
start BusScan

perform acyclic Read Record

perform acyclic Readlmplicit Record

perform acyclic WriteRecord

set new output data

reguest DCP ResetFactorySettings from an I0-Device
guit application

Conf igured I0D amount changed from B to 1.
lled Jan 38 A9:36:33 26813

Active I0D amount changed from B to 1.

Handle B <active?: Hame cifxrepns

found I0-Device with MHAC BA:B2:a2:23:86:9d,. name "cifxrepnz' and IP BxcBaBBBB2
BuzScan finished. Found 1 I10-Devices.

Figure 15: Found 10-Devices

3. Printing key ‘r’, acyclic Read Record can be performed (see Figure 16).
Select device handle (here: 0)

Enter API (here: 0)

Enter Slot and Subslot (see configuration with sycon on Figure 9)

Enter Index (see Profinet specification, here I&MO is used: OXAFFO = 45040)

moow

60 bytes on data are returned (not visible in console application)

PROFINET IO Controller Programming Example | How to use the API for Acyclic Services
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c:workspace\Profinet_Controller_Example\WSBACifX_ApDemo\DebughCifX_ApDemo.exe

Setting bus state on and wait for communication to be estabhlished...
Entering endless loop...

Action

show this help

get DeviceHandles and print out some information
start BusScan

perform acyclic Read Record

perform acyclic ReadImplicit Record

perform acyclic WriteRecord

set new output data

request DCP ResetFactorySettings from an I10-Device
guit application

Conf igured I0OD amount changed from B to 1.
Wed Jan 38 12:87:87 26813
Active 10D amount changed from @ to 1.
Handle B <active): MWame cifxrepns
vhich [0-Device zhall data he read? Enter handle:
API shall be used? Enter API: @
£lot shall bhe used? Enter zlot: 1
subslot shall be used? Enter subslot: 1
index shall be read? Enter index: 4584@
on 10D A, API B, Slot 1, Subslot 1. Index 45848 returned 68 hyte:

Figure 16: Perform Acyclic Read Record

4. Printing key ‘R’, acyclic Read Implicit Record can be performed (see Figure 17).
The same procedure as above, but the access occurs indirectly via IP-Address:
A. Enter the IP-Address in following form, e.qg:
192.168.0.2 (dec) = C0.A8.00.02 (hex)
Without dots, C0080002 (hex) = 3232235522 (dec) => this number is to type

B. Type Vendor ID and Device ID. Both IDs you find on the Sercos Configuration Page

from the 10-Device

Type InstancelD = 1 (InstancelD = 1 for all Hilscher Devices).
Enter API (here: 0)

Enter Slot and Subslot

mmo o

Enter Index (see Profinet specification, here used: 0XAFFO = 45040)

PROFINET IO Controller Programming Example | How to use the API for Acyclic Services
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c:Wworkspace\Profinet_Controller_Example\WSB\CifX_ApDemo\Debug\CifX_ApDemo.ex

Action

show thisz help

get DeviceHandles and print out some information
start BusScan

perform acyclic Read Record

perform acyclic ReadImplicit Record

perform acyclic WriteRecord

set new output data

regquest DCP ResetFactorySettings from an I0-Device
guit application

Specify IP-address of device to read from: 3232235522

Specify UendorId of device to read from: 286

Specify Deviceld of device to read from: 259

Specify Instanceld of device to read from: 1

WWhat API =hall be used? Enter AFI:- @

lhat zlot szhall be used? Enter slot: 1

lhat subszlot shall be used? Enter subslot: 1

hat index shall be read? Enter index: 45848

ReadInmpl API B, Slot 1, Subslot 1. Index 45848 returned 68 bute:

Figure 17: Perform Acyclic Implicit Record

5. Printing key ‘w’, acyclic Write Record can be performed:

Select device handle (here: 0)

Enter API (here: 0)

Enter Slot and Subslot (see configuration with Sycon on Figure 9)
Enter Index (see Profinet specification or device description)

Type number of bytes to be written

nmoow®

Type the value.

G. Write Confirmation occurs.

6. Printing key ‘', acyclic new output data can be set in order to write values to DPM.
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4.3 Contacts

Headquarters

Germany

Hilscher Gesellschaft fur
Systemautomation mbH
Rheinstrasse 15

65795 Hattersheim

Phone: +49 (0) 6190 9907-0
Fax: +49 (0) 6190 9907-50
E-Mail: info@hilscher.com

Support
Phone: +49 (0) 6190 9907-99
E-Mail: de.support@hilscher.com

Subsidiaries

China

Hilscher Systemautomation (Shanghai) Co. Ltd.

200010 Shanghai
Phone: +86 (0) 21-6355-5161
E-Mail: info@hilscher.cn

Support
Phone: +86 (0) 21-6355-5161
E-Mail: cn.support@hilscher.com

France

Hilscher France S.a.r.l.

69500 Bron

Phone: +33 (0) 4 72 37 98 40
E-Mail: info@hilscher.fr
Support

Phone: +33 (0) 4 72 37 98 40
E-Mail: fr.support@hilscher.com

India

Hilscher India Pvt. Ltd.
New Delhi - 110 065
Phone: +91 11 26915430

E-Mail: info@hilscher.in

Italy

Hilscher Italia S.r.l.

20090 Vimodrone (Ml)

Phone: +39 02 25007068
E-Mail: info@hilscher.it
Support

Phone: +39 02 25007068
E-Mail: it.support@hilscher.com

Japan

Hilscher Japan KK

Tokyo, 160-0022

Phone: +81 (0) 3-5362-0521
E-Mail: info@hilscher.jp
Support

Phone: +81 (0) 3-5362-0521
E-Mail: jp.support@hilscher.com

Korea

Hilscher Korea Inc.

Seongnam, Gyeonggi, 463-400
Phone: +82 (0) 31-789-3715
E-Mail: info@hilscher.kr

Switzerland

Hilscher Swiss GmbH

4500 Solothurn

Phone: +41 (0) 32 623 6633
E-Mail: info@hilscher.ch

Support
Phone: +49 (0) 6190 9907-99
E-Mail: ch.support@hilscher.com

USA

Hilscher North America, Inc.
Lisle, IL 60532

Phone: +1 630-505-5301
E-Mail: info@hilscher.us

Support
Phone: +1 630-505-5301
E-Mail: us.support@hilscher.com
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